
WHY THIS HAPPENS
The Northstar SRL uses a highly responsive pawl system designed to engage 
quickly during sudden movement. This same feature that ensures rapid fall arrest 
can occasionally activate during transit.

HOW TO RELEASE LOCKED CABLE
If the lifeline will not extend:

Place the SRL on the ground with the cable side facing down to keep the unit 
properly aligned.

Tilt the SRL and hold the lifeline handle firmly with one hand.

Using your other hand, push the lifeline back into the housing. The handle is 
spring-loaded and will allow slight inward movement. This inward movement 
will disengage the internal pawls.

Once released, slowly pull the lifeline out in a smooth, controlled motion to 
resume normal operation.

SHIPPING LOCK NOTICE
The Northstar Edge and Coastal 
Edge are equipped with retraction 
limiters, it is still possible to lock 
the pawls during transportation or 
use. This is due to the elongated 
pawls, which provide these devices 
with added security when being 
used on flexible anchor points 
such as Horizontal Lifelines.
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WATCH HOW 
TO RESET
Scan the QR code 
below for a quick 
video demonstration.

Engineered for fast engagement and reliable fall protection when it matters most.

225 Wilshire Avenue SW, Concord NC 28025
800-230-0319          •          safewaze.com


