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Serviceable /Repairable

REPAIR SERVICE

Serviceable units sent to Safewaze from a qualified distributor will be thoroughly inspected,
serviced and calibrated to factory specifications.

SERVICE WARRANTY

Your unit is calibrated to factory specifications and is warranted from defects and
workmanship for a period of 90 days. Misuse or abuse of unit during that period will
not be covered under this warranty.

REPAIR INSTRUCTIONS
Distributor (reseller) must fill out Repair Request Form. End-users please contact your
distributor before sending in units.

No units will be inspected unless Purchase Order from authorized distributor is included
authorizing repair. If the required repairs exceed the level provided, we will contact you
before any work is done.

A $60 inspection fee will apply per unit if customer chooses not to repair.

Contact customer service at orders@safewaze.com with any questions.
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REPAIR REQUEST FORM

Company Name Contact Name

Phonett Email

Purchase Order # Authorizing Repairs

Purchase Order is required for all repairs.

A $60 inspection fee will apply per unit if customer chooses not to repair.

QTY of units Quote will be provided for each unit upon receipt.
List model # of each unit below:

Ship units to: Safewaze

Attn: Repair Department
225 Wilshire Avenue SW
Concord, NC 28025

(704) 262-7893 ext. 121

Comments:
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